
optimizing contactWHAT OUR CUSTOMERS HAVE TO SAY 

WHO IS SKYCREEK?
AND WHAT VALUE WE DELIVER TO THEM

© Copyright 2012 | SkyCreek Corporation | 1110 Herndon Parkway, Suite 200 Herndon, VA 20170 | 855-SKYCREEK (855-759-2733) | www.skycreek.com

“Since beginning to work with the SkyCreek, I 
have been especially impressed with their respon-
siveness and the level of service that they provide.  
The turnaround time on requests has been 
extraordinary and is something that we so seldom 
experience in today’s business environment.  They 
really seem to value their customers and to recog-
nize the importance of serving them.  They are a 
pleasure to do business with.”

DIRECTOR OPERATIONAL EFFICIENCIES
CANADIAN TELECOM

“With SkyCreek, we are getting customer 
contact numbers that far and away 
exceed anything that we were doing in 
our division with live operators and an 
automatic-calling program that we had in 
place for several years. I was skeptical 
that it could be done, but these guys 
proved me wrong! ” 

DIRECTOR OF OPERATIONS
FORTUNE 50 TELECOM

“I don't usually say this about 
vendors and wouldn’t be saying this 
unless you were going a great job but 
SkyCreek is saving us a lot of money 
and putting in excellent work for our 
operations- keep it up! ”

SENIOR DIRECTOR OF
CUSTOMER FULFILLMENT

FORTUNE 50 CABLE OPERATOR

“SkyCreek’s attention to detail results in a 
superior quality product which  is really 
important for us as we have a commitment to 
providing outstanding customer care. But 
what really makes SkyCreek stand out is their 
continuing e�ort to work with us to tweak our 
programs to improve our results and their 
rapid response to any requests we may have. 
We view SkyCreek as true partners.”

SR. MANAGER CUSTOMER SOLUTIONS
LEADING SPECIALTY HEALTH PROVIDER

“SkyCreek  helped us maximize 
our activity, while e�ectively 
lowering our overall costs and 
maximizing our potential. A top 
notch organization. ”

DIRECTOR OF OPERATIONS
FORTUNE 500 TELECOM

“SkyCreek’s Appointment Reminder 
calling program has provided an 
extra level of client service that was 
lacking in the past.  SkyCreek has 
been a great partner.  They are very 
flexible, attentive to detail and always 
providing first-rate support. ”

SENIOR MANAGER
CLIENT CONTACT MANAGEMENT

FORTUNE 500 TAX SERVICE PROVIDER


